
Let's TALK - Episode 5 

Hi and welcome to Let's TALK, a podcast from the TALK Centre. My name is Imogen and 
today I'm joined by Dom Jarvis, a youth worker from MAP. Dom is here to talk about Chill 
Spot, a new youth club that has launched in Dereham. So, tell us, what is it that you're 
up to? 

We have got the group called the Dereham Chill Spot, which is a relatively new group 
that we've started in Dereham off the back of the Community Youth Work Project. It's a 
group which is always going to be young person led. It's a MAP group, so young person 
centric and young person led is absolutely key to everything we do. But it's a group 
designed for anyone 11 to 16 years old to come along, make some friends, learn some 
skills, have some fun, have a really safe space which is inclusive, and welcoming and 
well-staffed. And just to get as many young people in the area to really feel that that is a 
space where they can be safely and having a good time.  

It's come as it's come about as part of the Community Youth Work Project, which is a 
project where we mentor young people in schools on a one-to-one basis across the 
county. And part of that work has been a recognition that supporting young people with 
this mentoring, with things like low level mental health needs, emotional issues, issues 
around getting on well in school or getting on well with peers and relationships. It's 
understood that by providing more than just that one to one interaction. We're going to 
be offering the best holistic support for young people. So, the hope is that some of 
those young people coming along are going to be those we might have seen already, 
and we can then expand our engagement with them, expand their youth work journey to 
include making new friends, interacting in a positive way with other young people and 
learning new skills as well. So, it's definitely a part of a kind of holistic support 
programme that the Community Youth Work Project provides. 

Well, that sounds fantastic. So, what kind of things will the young people be getting up 
to? 

We make it a standard that we're going to just keep asking again and again and again 
what they're into, what they're feeling. They don't want to do necessarily the things that 
some youth workers have envisaged. But currently we've started with a Halloween 
extravaganza, which included creation of masks, designing masks, designing the space 
and some foods and games based around kind of Halloween themes. We've done 
creative tasks and collaborative tasks like tower building. We've done healthier 
activities like smoothie making, which young people have been really, really into. We've 
done a bake-off challenge, which has been great and has been kind of across the 
county with other map groups where young people are in competition with other groups 
to design the most creative, the funniest and the best-looking cakes.  



Yeah, we can have external providers coming in, doing things gritty and important like 
first response training, and then more perhaps more enjoyable around creativity. Some 
music making is going to be happening at some point. And we always link to our 
activities and events outside of the group as well. So, we've got as part of the 
Community Youth Work Project, we've got sessions like activity days, places like Eaton 
Vale. We've got like Whitlingham canoeing and water adventure stuff. We've got a 
residential coming up in February, which is hopefully going to be kind of forest based 
with lots of interesting and alternative fun stuff going on. So just really trying to hit as 
many boxes that are interesting to young people as possible. And then, as I said, 
adjusting to really make it what they want whenever possible. 

There are so many groups that are set up with lots of lovely adults with the best 
intentions in the world, but they're very prescriptive as to what's going to happen and 
what they're going to do. But listening to the young people and actually what they want 
to do, hopefully uptake will continue to increase. 

Yeah, I hope so. We think it's essential that young people have a space to be young 
people as well. You know, we do have great ideas, and great session plans every week, 
but we also just think it's so essential that they get time to chat and interact and mess 
around and have a laugh and meet new people. So, there's always a big space. They're 
never forced into activities; it's always very much on a voluntary basis. They join for as 
long as they want to, get into it as much as they want to, and step away whenever they 
feel like it. 

And what ages are you catering for? 

We are running this group in Dereham for 11- to 16-year-olds. So pretty much 
secondary school age and anyone in the local area is open to them. 

What's kind of been highlights from that so far? 

Oh, yeah, I'd say it's been really, really successful. It's hard being a young person at this 
time. There are so many pressures and expectations and things to navigate as well as 
the developing brain and everything social involved in being an adolescent. So there's 
been a recognition, this is an NHS contract, there's a recognition that having early 
support, early intervention for low level mental health issues and just supporting young 
people with their worries and stresses through active listening and just really being 
there for young people, signposting, providing resources and avenues as well as hearing 
and interacting with young people in one to one settings is proving really, really, really 
fantastic. And we can see from the feedback that it's meant a lot to a lot of young 
people across the county just to have a professional who is really invested in the well-
being of the young people they're talking to, and can really, really hear them and provide 
supportive, gentle non-biased support, you know, then we're not teachers who are 



desperately trying to get a certain result or a certain outcome. The person is first and 
foremost, their well-being is absolutely centre for our focus and our work. 

That's so important. I know from my own work, previously working with young people, 
having that kind of almost third person, you know, not a parent or a carer, not a teacher, 
but somebody else that they can go to for support is really, really important. 

I think it is. I really think it is. Often, they do feel that there are strong agendas from 
other professionals and parents in their lives. So, to be able to be there to hear their key 
objectives, their key goals, their wants for the future in the present, and then to help 
them to materialise them, it does feel like a really different ballgame. And I think that's 
why we get such great engagement from the young people we work with. 

I always think Norfolk, we're quite an interesting place and we're such a big county and 
so spread out that getting young people together can often be a challenge. So, it's good 
to hear that this isn't just Dereham based, that you're in other spots as well. 

Yeah, absolutely. We've got groups running in Wymondham, we've got a group running 
in Acle, we've got a group over in Goulston, different things, you know, D&D, creative 
music, all kinds of different groups all available on the MAP website if anyone's 
interested. 

[Audio from Chill Spot] 

Did you enjoy that quiz? Yeah. 

Woo woo woo! Awesome. 

Anyone want to say anything about it? Yeah! It was amazing! It was good! Wicked. 

You mentioned that it's linked to an existing project you've got going on. Is that Dereham 
specific or is that kind of Norfolk wide? 

Yeah, it's county wide and currently runs in four specific areas. Mid Norfolk, over in the 
West, Goulston Way, NN4, so the North and over in Dereham and Dereham area. And 
that's the Community Youth Work Project, which is both mentoring and community 
support activities, such as these groups and these activities that I just mentioned. 

Norfolk is a very interesting place. I think we've got a really interesting demographic of 
young people. And I was just wondering, kind of, have any of the conversations that 
you've had with these young people, what's come up in terms of things that are 
important for them? What issues are they finding most important? 

Yeah, I mean, I think something that's crucial to recognise is that when we started 
promoting for this group, a lot of the young people that we spoke to didn't know what a 
youth club was. And that's pretty eye-opening in a sense, you know, following on from 
lots of changes, obviously, in funding and support over the years. There were lots of 



young people who didn't really feel that there was a space that wasn't perhaps 
uniformed. You know, there are some good uniform groups and some good church 
support groups around, but maybe there haven't been as many youth group 
opportunities for young people as they might like there to be. So just kind of 
reinvigorating the idea and really demonstrating how a youth club can be both, you 
know, productive and supportive in terms of skills and awareness of other services, but 
also just to have that space that doesn't have to be a digital online space where they 
can be engaging with other young people, meeting other young people and practicing 
social interactions that are outside of school and a little bit freer, is definitely a key 
topic that I think is important to young people and makes them feel much more able to 
develop as social beings.  

Over in the Dereham area, we're working with the Breckland Council to try to make sure 
the voice of young people is heard. We're working with the Crime Commission to take in 
young people's opinions around crime and safety and changes that could be made in 
the local area. And we're going to put in place projects to support with that. Things like 
painting and helping to improve the underpass that's quite near the youth group with a 
mural and getting young people involved to try to make the space feel safer and nicer 
for them to be able to move around the area that they live in and feel safe doing so. 

Having a bit of ownership and pride in their local area, I think, is really important. 

Yeah, absolutely. Absolutely. 

So, if we have anybody who has young people that they work with in the Dereham area 
that think would be good to come along and get involved, how can they do that? And 
when are you meeting? 

Yeah, it's very simple. If a young person is interested, then they need only turn up on the 
day. We run on a Tuesday between 5pm and 6:30pm and it's at the Dereham Rugby 
Football Club. The venue itself, it's a ground floor venue and we have a ramp for access 
as a small step, as an access ramp. So hopefully everybody should be able to enter the 
building, and we also have things going on outside as well. We are always open to 
individuals needs and being a well-staffed, well provisioned group, we've got youth 
workers on hand to look to engage quickly with anyone new or anyone current so that 
we can find out what they need to help them feel comfortable.  

We've got little side areas, but everything is adaptable to make sure that people who 
want to come can feel as comfortable as possible and that it is there to support them. 
There is no expectation for anyone to do any more than they need to, and that includes 
interacting with others or being in a busy environment. If they don't want to, we'll make 
sure that there is space for them to be as they want to be.  



You can come along, if you're unsure, you can come along with a parent or guardian 
and say hi to the youth workers there or young people come along with friends or on 
their own as they prefer. And we will sign them in as part of the process, take key 
information for safety. And if they like it, we'll look to register them pretty quickly and 
have them on our files so that we can make contact with them and invite them to other 
activities. So yeah, just rock up, come and see us down at Dereham Rugby Football 
Club and we will make you feel very welcome. 

Come to Dereham Youth Club, it’s really fun and there's loads of snacks for free, so 
yeah. And you get to play darts and ping pong. And there's loads of good music. 

Well, thank you so much, Dom. As I said, all the links to the MAP webpages and the 
work that you're up to will be included in the show notes. Thank you so much for coming 
along. 

Thank you so much for having me, Imogen. It's a real pleasure to get to talk about the 
awesomeness of this group, and people should definitely come. 


